
Important Fire Replacement Terms

1.This service protects the original purchaser. If the product is dam-
aged in an accidental fire, you may request a single replacement or 
refund per product

2.You must be the original registered owner of the product. Intentional 
damage or fraud voids coverage

Submit Documents: When you contact customer service, please prepare 
all of the following documents at the same time to make sure that they 
can help you quickly.

3.To apply, please contact customer 
service via either of the following methods:
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Event Description Product Photos Official Report

We will only pay for the costs of returning and exchanging 
the item, not for other things like postage and putting it 
back on the shelf.

https://www.nicehomesafe.com

Service@nicesafebox.com

�

Model：60-KK

Important Note：Please keep this manual in a safe 
place for future reference



Warranty Service
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Warranty Terms Summary

10-Year Limited Warranty (Covers Manufacturing Defects And Fire Damage)

https://www.nicehomesafe.com

Service@nicesafebox.com

Key Rapid Troubleshooting Guide

Important Notice

1. Do not use oil for lubrication: Only use specialized 
graphite powder to lubricate the lock cylinder.

2. Do not force operation: Avoid damaging the lock 
mechanism.

3. Do not panic after a fire: Immediately contact after-sales 
service to arrange inspection/replacement.
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Key File Card
• Symptom • Possible Cause • Solution

Key cannot be inserted Wrong key/Foreign object 
in keyhole

Check the key number and 
clean the lock 

Key cannot be turned 
Not fully inserted/Internal 

jam

Ensure the key is fully 
inserted, then attempt a very 

slight pull-back motion 
while turning.

Key turns but door does 
not open

Latch not fully retract-
ed/Slight deformation 

While keeping the key 
turned, gently tap the door 
and attempt to pull it open.

Key cannot be removed
Not aligned to extraction 

position

Slowly turn the key to find 
the vertical position where it 

can be removed.

Spare key also does not 
work Lock cylinder malfunction

Stop attempting to open and 
contact customer service.Extended 10-Year 

Warranty（standard:3 
years)

10-Year Lost Key 
Replacementables

Fire Damage Replace-
ment (subject to 
warranty terms)

10
YEAR

Manage your products 
and warranties online, 

effortlessly.



Keys are the key

Keys are the only way to ensure you can always access the 
safe. Key management protocol (strictly adhere to)
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Key File Card
• Safe Model

• Purchase Date

• Key ID

• Location of Spare Key

• Customer Service Address

Test Immediately
Upon receipt, test each key multiple times by locking and unlocking 
the door to ensure proper function.

Store Securely
Keep the spare key sealed and stored separately. Never place it 
inside the safe.

Record Serial Number
Each key has a unique serial number. Record it immediately—this 
is required for the lost key protection service（10-year free 
key replacement.）

Part List

1. Please check all accessories and parts against the table below before 
use.

2. If any items are missing or the product was damaged during ship-
ping, please contact us. We will reply within 24 hours.
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Installation Tools (Not included)

Hammer Drill with Bit(3/8")

Part Name Picture Qty

Safe box 1

Key 2

Key Tag 1

Manual 1

Expansion Bolt 2

Fire Seal Plug 6



Placement Notice Multi-layer Composite Fireproof Structure
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Lifetime Replacement

This product has passed 
multiple fire resistance tests, 
with acertified rating of over 

60 minutes.Scan the QR 
code to view the test video.

60min

1.Patented fireproof material A 2.High-Temperature Coated Alloy 
Steel

3.Patented fireproof material B 4.High-Temperature Coated Alloy 
Steel

1
2

3

4

For fire-resistance performance, mounting holes are located on the back panel 
only.

Rear mounting holes are designed to enhance security while minimizing impact 
on fire resistance.

Disposable fire plugs are used to seal unused mounting holes for fire protection. 
Installation steps are as follows:

Fire Plug Installation
Pr
es
s

Press plug firmly into hole by hand.

Fire Plug Removal
Push out from inside using a metal 
screwdriver.

Anchoring Steps (Permanent Installation Only)

Position the safe and mark 
the mounting location.

Align the mounting hole with 
the floor or wall anchor point.

Secure the safe using 
appropriate anchor bolts

Step 1： Step 2： Step 3：


