
ELECTRONIC SAFE (EY)

INSTRUCTION MANUAL - EN
Please do not keep emergency keys in your safe ! ! !

Dear valued customer:
Thank you for choosing our products! You've taken an important step in

organizing and protecting your most valued possessions. Please take time to read

and familiarize yourself with the proper operating procedures of your new safe

presented on the following pages.

Again, thank you for choosing our products!
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Please do not keep emergency keys in your safe ! ! !

PRODUCT:
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PACKAGE INCLUDES

1 × Drop safe

1 × Mat

2 × Emergency Keys

1 × External Battery Box

1 × Mounting Accessories

1 × Instruction Manual

KEY UNLOCK STEPS

● When first opening, user should open the safe with the emergency key.

● Take out the keyhole cover, then insert the emergency key and turn
it anticlockwise.

● Turn the knob clockwise to open the door.

CAUTION:
● Finish operation, you need to rotate the knob anticlockwise and turn the
key clockwise.

● Pull out the emergency key and keep it in a safe place.

● Please change your password before using the safe.
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INSERT THE BATTERIES

● Remove the battery compartment cover.

● Insert 4 × AA batteries ( Not included ) into the battery compartment.

● Under normal condition, if both of the yellow and the green lights
are on at the same time, it means the voltage is low and you should
insert new batteries.

CAUTION:
● Enter the correct password, when the yellow light and green light

turn on at the same time, indicates that the battery is low, please

replace the battery in time.

PASSWORD UNLOCK STEPS

● Input your code (3 to 8 digits), each pressing results one buzzer beep

● Press “ # ” , the green light will be on;

● Rotate the knob clockwise and pull outwards within 5 seconds, the door
will be open.

CAUTION:
● The preset user code “ 159 ”.



● The “ # ” button is the password confirmation button, you must press
the confirmation button at the end of each password entry.

● After entering an incorrect password, the buzzer will sound three times
and the red light will flash three times, indicating that the password is
incorrect and you need to re-enter the password
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CAUTION:
● If the battery in the battery compartment runs out, you can use the
emergency battery box( 4 × AA batteries, Not included ).

SET THE USER PASSWORD

● With the door unlocked, press the “ Reset Button ” . Then start setting

code when the buzzer beeps twice

● Input the new user code(3 to 8 digits), and press the “#” to confirm. It

will be confirmed by one buzzer beeps and the green light on. If the
buzzer sounds 3 times and the red light is on, it means the password is

set incorrectly.



● Any button pressed 20 seconds after no operation, it will going to
sleep,you need to restart again from beginning

EN 5

.

CAUTION:
● When you receive your drop safe for the first time, please
remember to set your own password.

THE FUNCTION OF EXTERNAL BATTERY BOXN OF
EXTERNAL BATTERY BOXT● When the battery inside the safe box is out of power and you need to
use the password to open the door, you can install batteries in the external
battery box (batteries not included), plug it into the port under the keyboard
to provide power to the drop box, and then use the password to open the
door

AUTOMATICALLY LOCKED

● If the wrong password is entered 3 times continuously, the keyboard

will be locked for 20 seconds.

● If the wrong password is entered 6 times continuously,the keyboard will
be locked for 5 minutes..

● During the locking period, every time you press the number key, the red
light flashes for 1 second.

CAUTION:
● Passwords is not valid during automatic lockout.



● The method to solve the problem that the keyboard of the safe is locked
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1.Wait for the lock time to expire.

2. Open the safe with the emergency key and remove the batteries to
cut off the power.
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MOUNTING

● Drill holes for expansion bolts(or clamping screws) in the right place;

● Turn the expansion bolts anticlockwise to separate;

● Use the expansion bolts(or clamping screws) to secure the case to the
wall;

● Make sure the case is mounted in place as required and then tighten all
screws.

CAUTION:
● Use the expansion bolts when there is the concrete wall surface.

● Use the clamping screws when there is the wooden wall surface.
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CUSTOMER SUPPORT:

If you have any questions or concerns, please contact us vis the '' My

Orders'' page on the online shopping site, We encourage you to contact

us

Such as: 1. Missing parts

2. Cannot set a password

3. Door cannot be closed

4. Product defect

5. Door cannot be opened

6. Key lost

Or you can email us: ServiceCenterVIP@outlook.com
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