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Biometric Wall Safe (FD)
User Manual

To achieve the best experience with your in-wall safe, please read the instructions

carefully and familiarise yourself with how it works before securing any valuables

inside.

Note: Before setting up your in-wall safe, please check that both Backup Keys fit and

unlock the wall safe. If they do not work, please contact us. Keep the backup keys

and the external battery box in a secure location outside of the wall safe.

Product Description

① Fingerprint Sensor ② Password Keyboard ③ Backup Key Cover

④ Reset Button ⑤ Interior Light ⑥ Battery Compartment

⑦ Key Hooks ⑧ Removable Pegboard ⑨ Removable Shelf

⑩ External Battery Box Connection Port
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Usage Guidelines Videos

4 Unlocking Methods Set Password Set Fingerprint

Mute Function System Reset Function Inserting Batteries

Included Components

1 × Biometric Wall Safe

2 × Backup Keys

1 × Emergency Battery Box (Excluding 4 x AA batteries)

1 × User Manual

1 × Mounting Accessories

2 × Pins for Pegboard
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Removable Pegboard & Pins

The wall safe has adjustable interior space: The pins on the

pegboard are usually spaced one hole apart for hanging private

things. You can adjust the pins as needed, or remove the pegboard.

How to Open The Wall Safe

1. Open the door using the key.

① Press down on the top of the key cover.

② Insert the key and turn it counterclockwise.

Note: Please do not put the Backup Key inside the wall safe box.

2. Open the door using the password.

① Insert 4 × AA batteries (Not supplied) into the battery compartment.

② Enter the correct password (4 to 8 digits)

Note: The default password is " 1234 ".

3. Open the door using fingerprint.

① Insert 4 × AA batteries (Not supplied) into the battery

compartment.

②Place your finger on the fingerprint sensor until the green

light turns on.
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Note:

·The default fingerprint is empty. Unable to unlock with any fingerprint upon first use.

·Up to 29 fingerprints can be registered.

4. Open the door using the external battery box + password

or fingerprint.

① Insert external battery box.

② Enter the correct password or fingerprint.

Note: Please do not put the External Battery Box inside the

wall safe box.

How to Set Your Password and Fingerprint

1. How to set your new password.

1 Open the door using the default password " 1234 ".

2 Press the Red Reset Button located on the side of the combination lock. Then

start setting code when the buzzer beeps twice and the blue light goes on.

3 Enter a 4-8 digit password.

4 Press the Red Reset Button again to confirm the password. Two beeps will

indicate that the password has been set successfully.

Note: After setting your password, we recommend trying it out to confirm that it was

set successfully.
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2. How to set your new fingerprint.

① Open the door using the default password " 1234 ".

② Enter Setup Mode: Press the Red Reset Button located on the side of the

combination lock. You will hear a beep, and the fingerprint sensor’s blue LED will

illuminate.

③Register Fingerprint: Place the same finger on the fingerprint sensor 5 times

consecutively.

Note:

·Success: Upon successful registration, you will hear two beeps, and the sensor’s

LED will turn green.

·Failure: If registration fails, you will hear three beeps, and the sensor’s LED will turn

red. Please repeat the process from Step ①.

Inserting & Monitoring Batteries

1. Install Batteries:

①Open the interior battery compartment.(Located on the left side of the interior

space)

② Insert 4×AA batteries ( not included ), ensuring the +/- polarity aligns with the

markings inside the compartment.

③Close the compartment securely.

2. Understand the Low-Battery Warning:

·After a successful unlock (via password or fingerprint), the buzzer will sound 5

beeps, with 0.5 seconds between each beep. This means that the battery is about to
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run out. Replace the battery as soon as possible to avoid being locked out in future.

Note: Always use new, high-quality batteries of the same brand and type. Do not mix

old and new batteries.

System Reset Function

To restore the safe to its factory default settings (default password: 1234;

fingerprints: erased), please follow these steps:

1 Press and hold down the Red Reset Button for 5 seconds.

2 Release the Red Reset Button when you hear a long continuous beep.

Note: This tone indicates that the system reset is successful. Your password will be

reverted to 1234 (default password), and all registered fingerprints will be cleared.

Silent Function

● Press and hold the ' 4 ' button for 3-5 seconds to turn the silent function on or off.

Locking the Wall Safe

● Closing the Door (Correct Sequence):

① Remove Key: Ensure the emergency key is completely withdrawn from the lock.

② Gently Press: Apply light, even pressure on the door until it is fully seated and the

locking mechanism clicks into place.

● Opening the Door (Automatic Function):
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After a successful authentication (fingerprint, password, or key), the door will

automatically spring open slightly.

Auto-lock and Alarm

● Five consecutive incorrect password or fingerprint attempts will trigger a 20-second

warning sound and lock the wall safe.

Mounting Instructions

The wall safe can be mounted to the wall. Be aware of the load bearing. Failure to

do so can result in personal injury or damage to property. Use appropriate tools when

performing work and always use eye protection.

Step 1 : Use a screwdriver and a hammer to tap the wall and locate any hollow

spaces between the studs.

Step 2 : Use a tape measure to take the dimensions of the wall safe, then mark the
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cutting lines on the drywall.

Step 3 : Cut carefully with a drywall knife to ensure straight, shallow cuts.

Step 4 : Place the wall safe into the opening. Mark the screw hole positions.

Step 5 : Drill pilot holes at the marked positions and insert the expansion anchors.

Step 6 : Replace the wall safe in the opening, screw it into the expansion anchors

and secure it in place. Installation is complete.

Customer Support

If you have the problem that is not answered in the FAQ section of this manual,

please contact us with the order number and the product pictures through the

following email. We will offer you help. We encourage you to email us:

customersafe@outlook.com

( Or scan the QR code below to contact our email. )

If you are sure to return the Biometric Wall Safe, our customer support team will

provide you with return details.

Please prepare the following information available when contacting us:

● Purchaser's name, mailing address, e-mail address, and phone number.

● Online order number.

● Detailed description of the problem.


